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Thank you for buying this Pioneer product.
Please read through these operating instructions so that you will know how to operate your model 
properly. After you have finished reading the instructions, put them in a safe place for future 
reference.
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Chapter 1:

Before you start

Features

1. Alternating mix playback using two 
iPod/iPhone units with SHUFFLE2 
function
Alternating mix playback (SHUFFLE2) can 
be enjoyed by merely connecting two Apple 
iPod/iPhone units to this unit’s connector, 
and by pressing  on the unit or remote 
control. In addition to the automated 
SHUFFLE2 playback, you can also manually 
operate and switch between two iPod/
iPhone units, or play a digest of the music 
on the two iPod/iPhone units (HI-LITE 
SCAN).

2. Wireless Playback Using Bluetooth 
wireless technology
Since this speaker system is equipped with 
Bluetooth wireless technology, you can 
listen to other Bluetooth-enabled devices 
(cell phones, digital music players, etc.) 
without the need for a cable connection. 
Even when using a wireless connection, 
high quality sound is assured by means of 
the Sound Retriever Air function, which 
helps prevent signal deterioration.

3. Network Multimedia Function
This unit can be used to listen to the 
newest kinds of digital content, including 
music libraries stored within a network-
connected computer, Internet radio, or 
music files stored on USB memory 
devices.

4. High Fidelity Sound Design
In addition to its 2-channel full-range 
speaker, this unit also features a low-range 
passive radiator speaker, producing 
powerful, high-quality sound.
In addition, the Sound Retriever function 
augments sound quality lost in 
compression, allowing rich sound like that 
produced by conventional CDs.

5. Enjoy iPod/iPhone Images
Since this unit is equipped with a video 
output connector, the unit can be 
connected to a TV in order to view 
photographs and music videos stored in 
your iPod/iPhone.

What’s in the box
Please confirm that the following accessories 
are in the box when you open it.

• Remote control

• Lithium battery (CR2025)
(The lithium battery has been factory 
installed in the remote control unit.)

• Power cord

• USB terminal cover (included with 
product)

• Operating instructions (This document)
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Before using the remote control

The battery supplied with this unit is stored in 
the battery casing.

• Remove the protective seal from the 
battery casing.
When you notice a decrease in the operating 
range, replace the battery (see below).

Replace the battery
When replacing the battery, use a 
commercially available Lithium CR2025 
battery.

1 While pushing the release tab, pull out 
the battery casing.

2 Remove the battery from the casing.

3 Place a new battery in the casing.
Make sure the  side of the battery is facing up 
when you place it in the space provided.

 Caution

When using lithium batteries, please observe 
the following:

• There is danger of explosion if the battery is 
incorrectly replaced. Make sure to replace 
only with the same or equivalent type 
recommended by the manufacturer.

• Dispose of used battery cells immediately 
after replacement. Keep away from 
children.

• Store lithium batteries, out of the reach of 
children and infants. If accidentally 
swallowed, please contact a doctor 
immediately.

• Lithium batteries may present a fire or 
chemical burn hazard if misused. Do not 
disassemble, heat above 100 °C, or 
incinerate.

• Remove the battery if the unit isn’t going to 
be used for a month or more.

• When disposing of used batteries, please 
comply with governmental regulations or 
environmental public instruction’s rules 
that apply in your country or area.

• WARNING
Do not use or store batteries in direct 
sunlight or other excessively hot place, 
such as inside a car or near a heater. This 
can cause batteries to leak, overheat, 
explode or catch fire. It can also reduce the 
life or performance of batteries.

“Perchlorate Material – special handling may 
apply. See www.dtsc.ca.gov/hazardouswaste/
perchlorate. (Applicable to California, U.S.A.) ”

1
1

3

2
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Using the remote control
The remote has a range of about 7 m (23 ft.) at 
an angle of about 30º from the remote sensor.

Keep in mind the following when using the 
remote control:

• Make sure that there are no obstacles 
between the remote and the remote sensor 
on the unit.

• Remote operation may become unreliable 
if strong sunlight or fluorescent light is 
shining on the unit’s remote sensor.

• Remote controllers for different devices 
can interfere with each other. Avoid using 
remotes for other equipment located close 
to this unit.

• Replace the batteries when you notice a fall 
off in the operating range of the remote.

Installing the unit
• When installing this unit, make sure to put 

it on a level and stable surface.

Don’t install it on the following places:
– on a color TV (the screen may distort)
– near a cassette deck (or close to a device that 
gives off a magnetic field). This may interfere 
with the sound.
– in direct sunlight
– in damp or wet areas
– in extremely hot or cold areas
– in places where there is vibration or other 
movement
– in places that are very dusty
– in places that have hot fumes or oils (such as 
a kitchen)

Plugging in
After you’ve finished making all connections, 
plug the unit into an AC outlet.

1 Plug the supplied power cord into the AC 
IN socket on the back of the unit.

2 Plug the other end into a power outlet.

 Important

• Before making or changing any 
connections, switch off the power and 
disconnect the power cord from the AC 
outlet.

30°
30°

7 m (23 ft.) 

AC INAC IN
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Chapter 5:

Playback with HOME MEDIA 
GALLERY inputs

 

Enjoying the Home Media 
Gallery
This unit’s Home Media Gallery function allows 
you to listen to audio files or listen to Internet 
radio stations on a computer or other 
component connected to this unit’s LAN 
terminal. This chapter describes the 
connection, setup, and playback procedures 
required to enjoy these features. It is advisory 
that you also refer to the operation manual 
supplied with your network component.

 Important

• The Home Media Gallery allows you to play 
music on media servers connected on an 
identical Local Area Network (LAN) as the 
receiver. This unit allows for the playing of 
files stored on the following:

- PCs running Microsoft Windows Vista 
or XP with Windows Media Player 11 
installed

- PCs running Microsoft Windows 7 with 
Windows Media Player 12 installed

- DLNA-compatible digital media servers 
(on PCs or other components)

- Files stored in a PC or DMS (Digital 
Media Server) as described above can 
be played via command from an 
external Digital Media Controller (DMC). 
The device used to play files under the 
control of the DMC is called a Digital 
Media Renderer (DMR*). The XW-NAC3 
unit supports the use of such DMR 
components. When selecting a DMC or 
DMS, use only those that have received 
DLNA certification.

*: DMR is a device class certified by 
DLNA.

- During use of a DMR, an external 
controller can be used to start and stop 
playback of files. Control of sound 
volume and the MUTE function are also 
possible1.

- When a DMR is in use, if the XW-NAC3’s 
remote control is operated, DMR 
operation will be canceled (this excludes 
the use of certain buttons including 
VOLUME, MUTE, and DISPLAY).

• To play back audio files stored on 
components on the network or listen to 
Internet radio stations, you must turn on 
the DHCP server function of your router.
In case your router does not have the built-
in DHCP server function, it is necessary to 
set up the network manually. Otherwise, 
you cannot play back audio files stored on 
components on the network or listen to 
Internet radio stations. See page 28.

Note
1 Depending on the external controller used, playback may be interrupted when the controller is used to adjust the sound 

volume. In this event, perform sound volume adjustments from the main unit or the remote control unit.
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Other connections
• Before making or changing the 

connections, switch off the power and 
disconnect the power cord from the AC 
outlet.

Connecting auxiliary 
components
Connect the rear panel AUX IN mini-plug jack 
to your auxiliary playback component.

• This method can be used to play music on 
this unit from iPod/iPhones that do not 
support use of an iPod Dock.

• Press AUX to switch to AUX input mode.
‘AUX’ is displayed on this unit’s display.

When no device is connected to the AUX IN 
connector and this unit is not operated for 30 
minutes or more after the AUX function is 
selected, power will automatically turn OFF.

VIDEO
OUT

AUX
IN

VIDEO
OUT

AUX
IN

Digital audio 
player, etc.

Stereo mini-plug cable
(commercially available)
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Chapter 7:

Sound settings

Using the Sound Retriever
When audio data is removed during the WMA/
MP3/MPEG-4 AAC compression process, 
sound quality often suffers from an uneven 
sound image. The Sound Retriever feature 
employs new DSP technology that helps bring 
CD quality sound back to compressed by 
restoring sound pressure and smoothing 
jagged artifacts left over after compression.

• Default setting: ON

1 Press S.RETRIEVER.
The newly set value displays for 5 seconds.

• Use / or S.RETRIEVER to set the Sound 
Retriever to ON/OFF as desired.

Using the sound effects
You can add exciting effects to audio sources.

• Default setting: OFF

1 Press SOUND.
The newly set value displays for 5 seconds.

Vivid1 – Produces a sharpened effect 
similar to that experienced at a live 
concert.

Lo-Fi (Low Fidelity) – Produces a retro-
feel to music play.

ALC (Auto Level Control) – This unit 
equalizes playback sound levels.

OFF – Revert sound to its natural state.

• Use / or SOUND to switch Sound 
modes.

Note
1 When Bluetooth AUDIO function is selected, ‘Vivid’ is not displayed.
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Adjusting the bass and treble
Use the bass and treble controls to adjust the 
overall tone.

1 Press BASS/TREBLE.

2 Use / to select ’Bass’ or ’Treble’, then 
press ENTER.

3 Use / to adjust the bass or treble, then 
press ENTER.
You can adjust low and high sounds on a scale 
of –6 to +6.
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Chapter 8:

Using the timer

Setting the clock
Setting the clock allows you to use the timer.1

1 With the power turned ON, press .
The current time and day are displayed.

• If the clock is not set, the Timer Setup screen 
will be displayed. Proceed with Step 3.

2 Press  again.
The Timer Setup screen is displayed. 

3 Use / to select ’Clock Adjust’, then 
press ENTER.
The Clock Adjust screen is displayed. 

4 Use / to set the day, then press 
ENTER.

5 Use / to set the hour, then press 
ENTER.

6 Use / to set the minute, then press 
ENTER.
When the setting is completed, the newly set 
value displays for 2 seconds.

Changing the clock’s display mode
You can choose to display the clock in 12-hour 
mode or 24-hour mode.

• Default setting: 12H (12-hour mode)

1 With the power turned ON, press .
The current time and day are displayed.

2 Press  again.
The Timer Setup screen is displayed. 

3 Use / to select ’Hour Display’, then 
press ENTER.
The Hour Display screen is displayed.

4 Use / to select ’12H’ or ’24H’, then 
press ENTER.
When the setting is completed, the newly set 
value flashes for 2 seconds.

Note
1 You’ll need to set the clock again if you unplug the unit (or in case of a power failure).
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Setting the wake-up timer
Use the wake-up timer to set the unit to switch 
on at any time and start playing iPod or AUX. 

If iPod is selected as the timer sound, when the 
wake-up timer operates, the iPod’s power will 
automatically turn ON and playback will begin.

1 With input set to iPod or AUX1, press .
The current time and day are displayed.

2 Press  again.
The Timer Setup screen is displayed. 

3 Use / to select ’Wake-up’, then press 
ENTER.
The Wake-up screen is displayed.

4 Use / to select ’Timer Edit’, then press 
ENTER.
The Timer Edit screen is displayed.

5 Set the desired time for the wake-up 
timer.
Use / to set the hour, then press . Set 
the minute in the same way, pressing  when 
you’re done.

6 Use / to select the day. Use / to 
set the wake-up timer to ON/OFF as desired, 
then press ENTER.
The wake-up timer is set to OFF on days 
marked with ‘*’.

7 Press ENTER.
The Timer Check screen is displayed.

When the wake-up timer is set to ON, the 
TIMER indicator lights green.

Turning the wake-up timer on/off

1 With input set to iPod or AUX, press .
The current time and day are displayed.

2 Press  again.
The Timer Setup screen is displayed. 

3 Use / to select ’Wake-up’, then press 
ENTER.
The Wake-up screen is displayed.

4 Use / to select ’Timer On’, then press 
ENTER.
When the timer is set to ON, ’Timer Off’ is 
displayed.

Using the sleep timer
The sleep timer switches off the unit after a 
specified time so you can fall asleep without 
worrying about it.

• Press SLEEP repeatedly to select a switch 
off time.
Choose between 5 min, 15 min, 30 min, 60 min, 
90 min or Off.
During operation of the sleep timer, the TIMER 
indicator will light orange.

• If you press SLEEP while the sleep timer is 
set, the remaining time will be displayed.2

Note
1 In order to use the wake-up timer when the AUX function is selected, you must first begin playback on the connected device.
2 The sleep timer can be reset by pressing SLEEP while the remaining time is displayed. 
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Chapter 9:

Additional information 

Troubleshooting
Incorrect operations are often mistaken for trouble and malfunctions. If you think that there is 
something wrong with this component, check the points below. Sometimes the trouble may lie in 
another component. Investigate the other components and electrical appliances being used. If the 
trouble cannot be rectified even after exercising the checks listed below, ask your nearest Pioneer 
authorized service center or your dealer to carry out repair work. 

• If the unit does not operate normally due to external effects such as static electricity disconnect 
the power plug from the outlet and insert again to return to normal operating conditions.

Problem Remedy

The power does not turn on. • Disconnect the power plug from the outlet, and insert again.
• If the power shuts off automatically, take the unit to your nearest Pioneer 

authorized service center or your dealer for servicing.

Power automatically switches to 
standby without user action.

• When no device is connected to the selected iPod/iPhone connector 
ports (iPod a or iPod b), the built-in Bluetooth ADAPTER or the AUX IN 
connector, and this unit is not operated for 30 minutes or more after the 
respective function is selected, power will automatically turn OFF.
Also, when the top menu is displayed on this unit’s display and this unit is 
not operated for 30 minutes or more after the Home Media Gallery 
function is selected, power will automatically turn OFF.

No sound is output when a 
function is selected.

• Make sure the component is connected correctly (refer to Connecting 
auxiliary components on page 34).

Can’t operate the remote control. • Replace the battery (refer to Replace the battery on page 7).
• Operate within 7 m (23 ft.), 30° of the remote sensor on the front panel 

(refer to Using the remote control on page 8).
• Remove the obstacle or operate from another position.
• Avoid exposing the remote sensor on the front panel to direct light.
• Make sure the iPod/iPhone is connected correctly (refer to Connecting 

your iPod/iPhone on page 12).

Can’t operate the iPod/iPhone. • Make sure the iPod/iPhone is connected correctly (refer to Connecting 
your iPod/iPhone on page 12).

• If the iPod/iPhone is experiencing a hangup, try resetting the iPod/
iPhone, and reconnect it to the unit.
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Cannot access the network. • The LAN cable is not firmly connected. Firmly connect the LAN cable (see 
page 24).

• The router is not switched on. Switch on the router.
• The corresponding IP address is not properly set. Switch on the built-in 

DHCP server function of your router, or set up the network manually 
according to your network environment (see page 28).

• The IP address is being automatically configured. The automatic 
configuration process takes time. Please wait.

• Internet security software is currently installed in the connected 
component. There are cases where a component with Internet security 
software installed cannot be accessed. 

The audio files stored on 
components on the network, 
such as a PC, cannot be played 
back.

• Install Windows Media Player 11 or 12 on your PC (see page 31).
• Play back audio files recorded in MP3, WAV (LPCM only), MPEG-4 AAC, 

FLAC, or WMA. Note that some audio files recorded in these formats may 
not be played back on this unit.

• Audio files recorded in MPEG-4 AAC or FLAC are being played back on 
Windows Media Player 11 or 12. Try using another server. Refer to the 
operation manual supplied with your server.

• The component connected to the network is not properly operated. Check 
whether the component is affected by special circumstances or is in the 
sleep mode. Try rebooting the component if necessary.

• The component connected to the network does not permit file sharing. Try 
changing the settings for the component connected to the network.

• The folder stored on the component connected to the network has been 
deleted or damaged. Check the folder stored on the component 
connected to the network.

Cannot access the component 
connected to the network.

• The component connected to the network is not properly set. If the client 
is automatically authorized, you need to enter the corresponding 
information again. Check whether the connection status is set to “Do not 
authorize”.

• There are no playable audio files on the component connected to the 
network. Check the audio files stored on the component connected to the 
network.

• The audio component on the network which has been switched off is 
switched on. Switch on the audio component on the network before 
switching on this unit.

Problem Remedy

XW-NAC3_CUZXTSM.book  40 ページ  ２０１０年４月６日　火曜日　午後１時１８分



Additional information 09

41
En

English
Français

Español

Audio playback is undesirably 
stopped or disturbed.

• Check whether the audio file was recorded in a format supported by this 
unit (see page 23).

• Check whether the folder has been damaged or corrupted.
• Note that there are cases where even the audio files listed as playable on 

this receiver cannot be played back or displayed.
• There is heavy traffic on the network with the Internet being accessed on 

the same network.
• When in the DMR mode, and depending on the external controller used, 

playback may be interrupted when the controller is used to adjust the 
sound volume. In this event, perform sound volume adjustments from the 
main unit or the remote control unit (see page 21).

Cannot access Windows Media 
Player 11 or 12.

• You are currently logged onto the domain through your PC with Windows 
XP, Vista or Windows 7 installed. Instead of logging onto the domain, log 
onto the local machine.

Cannot listen to Internet radio
stations.

• The firewall settings for components on the network are currently in 
operation. Check the firewall settings for components on the network.

• You are currently disconnected from the Internet. Check the connection 
settings for components on the network, and consult with your network 
service provider if necessary.

• There are cases where you cannot listen to some Internet radio stations 
even when they are listed in the list of Internet radio stations on this unit.

The folders/files stored on a USB 
memory device are not displayed.

• The folders/files are currently stored in a region other than the FAT (File 
Allocation Table) region. Store the folders/files in the FAT region.

• Limit the maximum number of levels in a folder to 8.
• Limit the maximum number of folders/files stored in a single folder to 

2000.
• Copyrighted audio files stored on a USB memory device cannot be played 

back.

A USB memory device is not 
recognized.

• The USB memory device does not support the mass storage class 
specifications. Try using a USB memory device compatible with the mass 
storage class specifications. Note that there are cases where even the 
audio files stored on a USB memory device compatible with the mass 
storage class specifications are not played back on this unit.

• This unit does not support a USB hub.
• This unit recognizes the USB memory device as a fraud. Switch off and 

on again this unit.

A USB memory device is 
connected and displayed, but the 
audio files stored on the USB 
memory device cannot be played 
back.

• Check whether the format of your USB memory device is either FAT 16 or 
FAT 32. Note that the FAT 12, NTFS, and HFS formats cannot be played 
back on this unit.

• The files may be subjected to DRM copy protection. WMA and MPEG-4 
AAC files subjected to DRM copy protection cannot be played back. When 
using a computer to load music data from a CD or other device, digital 
rights management copy protection may be applied, depending on the 
settings involved.

• See the list of file formats that can be played back on this unit.
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* The line-of-sight transmission distance is an estimate. Actual transmission distances supported may differ depending on 
surrounding conditions.

Resetting the system
Use this procedure to reset all system settings 
to the factory default.

• When performing reset, first disconnect all 
components connected to this unit.

1 Switch the unit on.

2 Press and hold INPUT SELECTOR on the 
top panel, and then press and hold  
STANDBY/ON for three seconds.
Power is set to standby mode.

The next time you switch on, all the system 
settings should be reset.

About Sound Retriever
The “Sound Retriever” function utilized in this 
unit has been uniquely developed by Pioneer. 
This function enhances sound data lost during 
compression of MP3 and other file types, 
allowing the user to enjoy sound quality closer 
to that of the original signal data. In the case of 
Bluetooth AUDIO, the “Sound Retriever Air” 
function is used to enhance data lost by 
compression during Bluetooth transmission.

About iPod/iPhone

The track name, artist name, or 
album name is not displayed.

• When playing network audio, the network server used may not support 
display of name information for artists and albums. Or, when playing 
music from a USB memory device, the version of ID3 tags is not 
supported. Playing network audio relies on the support of the server used. 
For details, consult the operating manual for the server. Also, when 
playing music from USB memory devices, only ID3 tag version 2.x or 
WMA metatags are supported.

The Bluetooth wireless 
technology device cannot be 
connected or operated. Sound 
from the Bluetooth wireless 
technology device is not emitted 
or the sound is interrupted.

• Check that no object that emits electromagnetic waves in the 2.4 GHz 
band (microwave oven, wireless LAN device or Bluetooth wireless 
technology apparatus) is near the unit. If such an object is near the unit, 
set the unit far from it. Or, stop using the object emitting the 
electromagnetic waves.

• Check that the Bluetooth wireless technology device is not too far from 
the unit and that obstructions are not set between the Bluetooth wireless 
technology device and the unit. Set the Bluetooth wireless technology 
device and the unit so that the distance between them is less than about 
10 m (32 ft.)* and no obstructions exist between them. 

• The Bluetooth wireless technology device may not be set to the 
communication mode supporting the Bluetooth wireless technology. 
Check the setting of the Bluetooth wireless technology device. 

• Check that pairing is correct. The pairing setting was deleted from this 
unit or the Bluetooth wireless technology device. Reset the pairing.

• Check that the profile is correct. Use a Bluetooth wireless technology 
device that supports A2DP profile and AVRCP profile. 
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English
Français

Español

“Made for iPod” means that an electronic 
accessory has been designed to connect 
specifically to iPod and has been certified by 
the developer to meet Apple performance 
standards.

“Works with iPhone” means that an electronic 
accessory has been designed to connect 
specifically to iPhone and has been certified by 
the developer to meet Apple performance 
standards.

Apple is not responsible for the operation of 
this device or its compliance with safety and 
regulatory standards.

iPod is a trademark of Apple Inc., registered in 
the U.S. and other countries. iPhone is a 
trademark of Apple Inc.

Specifications
• Amplifier section
RMS Power Output:

Front Left/Right . . . . . . . . . . . . . .10 W + 10 W
(1 kHz, 10 %, T.H.D., 8 Ω)

• Speaker section
Enclosure . . . . . . . . . . . . . . . . . . Passive radiater
System  . . . . . . . . . . . . . . . . . . . . . . .1-way system
Speakers:

Fullrange  . . . . . . . . . . 6.6 cm (2 10/16 in.) cone
Passive radiator . . . . . . . 7.7 cm (3 1/16  in.) cone
Frequency range . . . . . . . . . . . . . 60 Hz to 20 kHz

• Network section
LAN terminal  . . . . . . . . . . . . . . . . . .Ethernet jack

10BASE-T/100 Bse-TX

• Miscellaneous
iPod a . . . . . . . . . . . . . . . . . . . . . . . . . 5 V, 500 mA
iPod b . . . . . . . . . . . . . . . . . . . . . . . . . 5 V, 500 mA
USB. . . . . . . . . . . . . . . . . . . . . . . . . . . 5 V, 500 mA
Bluetooth Adapter . . . . . . . . . . . . . . . 5 V, 100 mA
Power requirements
. . . . . . . . . . . . . . . . . . . . . . . . . . . . AC 120 V/60 Hz
Power consumption  . . . . . . . . . . . . . . . . . . .24 W

In standby. . . . . . . . . . . . . . . . . . . . . . . . . 0.5 W

Dimensions
 . . . . . . 410 mm (W) x 135 mm (H) x 153 mm (D)

16 3/16 in. (W) x 5 6/16 in. (H) x 6 1/16 in. (D)
Weight (without package) . . . . . . . 2.9 kg (6.4 lb)

• Accessories
Remote control . . . . . . . . . . . . . . . . . . . . . . . . . . 1
Lithium battery (CR2025) . . . . . . . . . . . . . . . . . . 1
Power cord  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1
USB terminal cover (included with product) . . 1
Operating instructions (This document)

 Note
• Specifications and the design are subject 

to possible modifications without notice, 
due to improvements.

Cleaning the unit
• Use a polishing cloth or dry cloth to wipe 

off dust and dirt.

• When the surface is dirty, wipe with a soft 
cloth dipped in some neutral cleanser 
diluted five or six times with water, and 
wrung out well, and then wipe again with a 
dry cloth. Do not use furniture wax or 
cleansers.

• Never use thinners, benzine, insecticide 
sprays or other chemicals on or near this 
unit, since these will corrode the surface.

Published by Pioneer Corporation.
Copyright © 2010 Pioneer Corporation.
All rights reserved.
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